eleqtronic control system being programmed for generating 
and scoring within said memory means at least diagnostic 
informatib^, being representative of the efficiency status 
of component^ of the user and/or statistical information, 
being representative of the wear status of components of 
the user, and means for making the stored information 
available outside ^aid control system, through said 
interface means, -- 
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In the claims as set forth in the amended sheets 
annexed to the International Preliminary Examination 
Report : 

Please rewrite the claims as follows: 

1 (amended) . Method for monitoring electric users 
[{C)],Nan particular household appliances belonging to a 
same hous^iold environment and connected to a network 
[ (R) ] , wherein\at least an electric user [(C)] is provided, 
comprising an ^electronic control system having a 
microcontroller, membry means and interface means, said 
electronic control systerq^ being programmed for generating 
information which relate tdv operating conditions of the 
electric user [(C)], said information being made available 
outside said control system througn\said interface means, 
the method being characterized by the foxiowing steps: 
- the electronic control system providesN^or generating 
diagnostic information, being representat^e of the 
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ef ^ciency status of components of the user [ (C) ] and/or 
statistical information, being representative of the wear 
status 5^ components of the user [(C)], 

- the elecuronic control system provides for storing, 
within said memory means, said information, 

- the electronicX control system provides for making the 
stored diagnostic^ and/or statistical information available 
outside said controSL system, through said interface means. 

2 (amended) . ^thod, according to claim 1, 
characterized in that \aid control system provides for 
updating in [the] time tW diagnostic and/or statistical 
information stored within sa\d memory means. 

3 (amended) . Method, \ according to claim 1, 
characterized in that said diagnostic information relate to 
the operation quality of said electric user [(C)], said 
operation quality being expressed Vhrough the value of a 
set of diagnostic parameters typical of the user [ (C) ] . 

4 (amended) . Method, accordr^g to claim 1, 
characterized in that said statistical Vnformation relate 
to [an] a history of the user [(C)] from aXviewpoint of the 
performed operations and/or functions \and/or usage 
procedures . \ 

5 (amended) . Method, according to claim \l [or 2] , 
characterized in that the stored diagnostic^ and/or 
statistical information are made available thrVigh a 
monitoring device [(F)] which can communicate withXsaid 
electronic control system through said interface means. 



(amended) . Method, according to claim 1, 
characterized in that said control system also provides for 
generating, functional information, being representative of 
the currentNoperating status of the electric user [(C)]. 

7 (amended) . Method, according to claim 5, 
characterized that said control system provides for 
transmitting they stored diagnostic and/or statistical 
information on a Vetwork [ (R) ] and that said monitoring 
device [(F)], whichXis interfaced with said network [ (R) ] , 
provides for selecting!, picking up, organizing and making 
explicit the diagnostic and/or statistical information 
being transmitted on said\network [ (R) ] . 

8 (amended) • Method, \according to claim [5 and] 6, 
characterized in that said\^control system provides for 
transmitting said functional ii^f ormation on a network [ (R) ] 
and that said monitoring device\^[ (F) ] , which is interfaced 
with said network [ (R) ] , provi de^s for selecting, picking 

\ . . 

up, organizing and making expN^icit the functional 
information transmitted on said netwofJc [ (R) ] . 

9 (amended) . Method, according to '(at least one of the 

v 

previous claims] claim 5 , characteriz^ed in that said 
monitoring device [(F)] provides for ^^storing and/or 
updating within its own memory means [ (ME) ] the information 
picked up from said network [ (R) ] , before \making them 



explicit. 



10 (amended) . Method, according to [at least^ one of 
the previous claims] claim 6 , characterized in that said 



V 



diagnostic and/or statistical and/or functional information 
are nviade explicit within the household environment. 

V 

iZC (amended) . Method, according to [at least one of 
the previous claims] claim 1 , characterized in that at 
least saioV diagnostic and/or statistical information are 
made explicit or transmitted outside the household 
environment . \ 

\jb (amended) . Method, according to claim 12, 
characterized in Vthat said diagnostic and/or statistical 
information are tr^smitted to a service and/or preventive 
maintenance center [ (pl) ] for said electric user [ (R) ] . 

1^ (amended) . Metlaod, according to [at least one of 
the previous claims] clXim 5 , characterized in that the 
selection is provided of tne type of information to be made 
explicit through said monitoring device [(F)] . 

1^ (amended) . Method, according to [at least one of 
the previous claims] claim 12 , \characterized in that the 
selection is provided of the transmission procedure for 
said diagnostic and/or statistical \inf ormation at remote 
level . \ 

15 (amended) . Method, according^ to claim 13, 
characterized in that the service activitV of said center 
[(H)] is based on said diagnostic informationV 

ly (amended). Method, according to \ claim 13, 
characterized in that the preventive maintenano^ activity 
of said center [ (H) ] is based at least on said statistical 
information. \ 
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\ 1$ (amended) . Method, according to the claim 13, 
characterized in that the transmission of said diagnostic 
and/or \statistical information to said center [(H)] is 
realized ohrough a telephone line. 

15 (amended). Method, according to the claim 13, 
characterizedXin that the transmission of said diagnostic 
and/or statistiscal information to said center [(H)] is 
realized through \nternet . 



(amended) A System for monitoring electric users 
[(C)], in particulars household appliances belonging to a 
same household environment and connected to a networlc 
[(R)], wherein at least an electric users [(C)] is 
provided, comprising an erectronic control system having a 
microcontroller, memory mea^s and interface means, said 
electronic control system beiiog programmed for generating 
information which relate to operating conditions of the 
electric user [(C)], said inf ormaoion being made available 
outside said control system throughXsaid interface means, 
characterized in that said electronics control system is 
programmed for generating and storing vtidthin said memory 
means at least diagnostic information, being representative 
of the efficiency status of components of tshe user [(C)] 
and/or statistical information, being representative of the 
wear status of components of the user [ (C) ] , and\that means 
[(F)] are provided for maJcing the stored diagnostic and/or 
statistical information available outside said icontrol 
system, through said interface means. \ 
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2J- (amended) . System, according to claim 20, 
ch^acterized in that said means comprises said electronic 
control system of said electric user, [being] programmed 
for that^ purpose 

2^ \ (amended) . System, according to claim 20, 
characteri^d in that said means comprises a monitoring 
device [ (F) ]\ capable of communicating with said electronic 
control system\through said interface means . 

2'^ (amended) . System, according to claim 20, 
characterized in ^at said control system is programmed for 
updating in [the] \ime the diagnostic and/or statistical 
information stored wimin said memory means. 

2fe (amended) . System, according to claim 20, 
characterized in that saic^ diagnostic information relate to 
the operation quality of "teaid electric user [(C)], said 
operation quality being expressed through the value of a 
set of diagnostic parameters ty^cal of the user [(C)] . 

2$' (amended) . System, ais;^cording to claim 20, 
characterized in that said statist^ical information relate 
to [an] a history of the user [(C)] fVom a viewpoint of the 
performed operations and/or functionss^ and/or the usage 
procedures . 

2^ (amended) . System, according \to claim 20, 
characterized in that said control system is also 
programmed for generating functional information, being 
representative of the current operating statX^s of the 
electric user [(C)]. 
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\ 2*^ (amended). System, according to claim 22, 

characterized in that said monitoring device [ (F) ] 

comprises means [ (N, 1 , MP, V, K, L, M) ] for selecting, picking 

up, organizing and making explicit the stored diagnostic 

and/or statistical information, 

2^ (amended) . System, according to claim 22, 

characterized in that said control system is programmed for 

transmitting Vhe stored diagnostic and/or statistical 

information on \ a network [(R)] and that said monitoring 

device [(F)] is mterfaced with said network [ (R) ] . 
^ \ 

2$ (amended) \ System, according to [claims 27 and] 
claim 28, characteVized in that said monitoring device 
[(F)] comprises its own memory means [(ME)] for storing the 
diagnostic and/or staudstical transmitted on said network 
[(R)]. \ 

IM \ 

(amended) . Syskem, according to claim 27, 

characterized in that said monitoring device [(F)] 

comprises a display device [ (V) ] . 
o \ 
3^ (amended). System, \ according to claim 27, 

characterized in that said \monitoring device [(F)] 

comprises transmission means [(L,MO], for transmitting said 

stored information to a remote siteN. in particular through 

Internet. \ 

3i (amended) . System, according to claim 30, 

characterized in that said monitoring device [(F)] comprise 

interaction means [(K)] for selectingy / the type of 

information to be displayed on said display dew-ice [(V)] . 
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comprise a 

3^^ (amenc 



3$ (amended) . System, according to claim 31, 
chai^cterized in that said monitoring device [(F)] comprise 
interaction means [ (K) ] for activating the transmission of 
said stared information. 

(amended) . System, according to claim 31, 
characterized in that said transmission means [(L,M)] 
lem. 

1) . An electric user, in particular a 
household appliance, [for the use in the method according 
to any of claims l\ to 19 or the system according to any of 
claims 20 to 34] comprising an electronic control system 
having a microcontrol]>^r , memory means and interface means, 
said electronic contr^ol system being programmed for 
generating and storing w\thin said memory means at least 
diagnostic information, l^eing representative of the 
efficiency status of components of the user [(C)] and/or 
statistical information, being \representative of the wear 
status of components of the u^r [ (C) ] , and means for 
malcing the stored information Navailable outside said 
control^system, through said interface means. 

3f (amended) . A monitoring devic^ for the use in the 
method according to [any of claims 1 1^9 19 or the system 
according to any of claims 20 to 34] claim\l comprising: 

- interface means [(I)]; 

- means for selecting [ (V,L,M,R,K,MP) ] , picJ^ng up [ (N) ] , 
organizing and malcing explicit said stored^ diagnostic 
and/or statistical information. 
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